GOVERNMENT OF GUAM

DEPARTMENT OF PUBLIC HEALTH AND SOCIAL SERVICES
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EDDIE BAZA CALVO JAMES W. GILLAN
GOVERNOR DIRECTOR
RAY TENORIO LEO G. CASIL
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APR 02 2013

Honorable Judith T. Won Pat
Speaker

31% Guam Legislature
Hagatna, Guam

Dear Madam Speaker:

Buenas yan Saluda! Attached is the fiscal year 2013 first quarter report of activities and
inventory of non-expendable property of the Guma San Jose shelter. This is in compliance with
Public Law 31-233, Chapter XIII, Section 12, relative to reporting requirements for non-profit
organizations.

Should you have any questions or need additional information, please contact Ms. Elizabeth I.

Ignacio, Acting Human Services Administrator for the Bureau of Social Services Administration
at 475-2653/2672. Si Yu'us Ma’ase.

Sincerely,

ames W. Gillan

Attachment

Cc: Office of Public Accountability

123 CHALAN KARETA, MANGILAO, GUAM 96913-6304
www.dphss.guam.gov » Ph.: 1.671.735.7102 « Fax: 1.671.734.5910
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Social
Service Guma San Jose
A 24-hour Homeless Emergency Shelter for 60 days for families and individuals
F234-A U.S Army Juan C. Fejeran Si.e Barrigada Heighis, Guam 96913
Telephone: (671) 633-2955eFax: (671) 637-1307

QUARTERLY REPORT
@ October 1* — December 31, 2012

) cacholic  Catholic Social Service

A. PROGRAM OPERATIONS

MANPOWER STRENGTH
Full-time Positions:

(1) Acting Program Manager
(1) Shelter Manager

(1) Caseworker

(11)Shelter Workers

PERSONNEL ACTION

Men’s Shelter Manager was on personal leave from December 11 — 27, 2012. He
returned to work on December 28, 2012 and was detailed as Acting Program Manager.

Acting Program Manager is on personal leave beginning December 18, 2012.

A Shelter Worker is on personal leave beginning December 31, 2012.

NUMBER OF CLIENTS

The count of the clients for this reporting quarter was three hundred six (306) adult and
children who reside in the following Guma San Jose, Homeless Emergency Shelters.

Main Shelter at Catalina Lane, Dededo (122) adults (133) children
Men Shelter at Chapel Road, Barrigada (51) adult males

There were forty-eight (48) families who resided at GSJ for the quarter.

TOTAL: (173) adult males and females (133) children

Number of cases for the month 121
Number of individuals for the month 306
Number of cases/individuals that T4cases / 205individuals

were not accommodated due to no vacancy
and were placed on the waiting list
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B. PROGRAM ACTIVITIES

SUMMARY OF ACTIVITIES:
GSJ assisted a total of one hundred twenty-one (121) cases or three hundred six (306)
individuals for the months of OCTOBER, NOVEMBER, DECEMBER FY’ 2013.

No. of

Cases No. of Individuals Physical/Health/Condition
10 10 Elderly

14 14 Physically Disabled

97 282 Able Bodied

October 9. 2012 Representatives from the University Of Guam Cooperative Extension
Service Expanded Food & Nutrition Education Program (EFNEP) held their last class for
the clients. Certificates of completion were given.

October 11, 2012 Several clients attended a free parent workshop given by Department of
Education Student Support Services Division Parent Family Community Outreach
Program. Workshop was held at the Yigo gym.

Staff and a few clients attended the monthly CSS tent sales.

October 17, 2012 Department of Public Health and Social Service nurses, staff and along
with three student nurses from the University Of Guam School Of Nursing conducted a
immunization outreach for the children of GSJ. Outreach was held at GSJ lanai.

New Covenant Life Church sponsored their monthly dinners serving held at GSJ lanai.

The clients were transported to attend the monthly sponsored dinners by Saint John
Episcopal Church. Serving held at their fellowship hall.

October 24, 2012 and November 13. 2012 Clients from the Men’s Shelter assisted in
planting in the garden, bush cut and cleaned the yard at the main shelter.

Kusinan Santa Barbara sponsored their monthly dinners serving held at their parish hall.

October 24, 2012 The Men Shelter Manager held a client meeting in Barrigada regarding
rules and policy of the shelter.

October 29, 2012 and December 12, 2012 A client meeting was held by Acting Program
Manager in Dededo regarding rules and policy of the shelter.

“Respecting The Dignity Of The Human Person Through Service’ 2| Page



GSI Quarterly Report
I Quarter FY 2013

November 14-15, 20, 23, 27-30, 2012 and December 12, 15, 18 & 31, 2012 Clients from
the Men’s Shelter were at CSS main office to assist Support Service Division in bush
cutting, cleaning and yard work.

November 16, 2012 Island Telephone Directory sponsored a dinner serving held at CSS
main conference room.

November 22, 2012 Guadalupe Buckley, along with friends from Andersen Air Force
Base sponsored a Thanksgiving luncheon serving held at GSJ lanai.

November 25. 2012 Guam Spirit Lions Club sponsored a dinner serving held at GSJ lanai.
November 26, 2012 Elizabeth Ignacio from DPHSS/BOSSA monitored both shelters.

December 17, 2012 Okkodo High School Business Class Students/Service Learning
Representatives sponsored a luncheon and provided entertainment for the clients and staff
of GSJ. The activity was held at Okkodo High School.

December 18, 2012 GTA TeleGuam employees presented a variety of toys to the children
of GSIJ.

December 19, 2012 Okkodo High School Business Class Students/Service Learning
Representatives presented gifts to GSJ children, provided light refreshments and sang
Christmas songs. The activity was held at Okkodo High School.

December 20, 2012 Saint Thomas Aquinas School sponsored a dinner serving held at GSJ
lanai.

December 24, 2012 Two Agency for Human Resources Development (AHRD) winter
session trainees was stationed at the Dededo shelter.

December 29, 2012 Taitingfong family sponsored a dinner and gave gifts to the children.
Serving held at GSJ lanai.

CONFERENCE AND/OR TRAINING
October 1. 2012 Caseworker attended a presentation by Greg Borja of the Veterans
Affairs Office. Presentation was held at CSS conference room.

On October 3, 2012 two trained Shelter Workers completed input of client data for FY
2012 for the Homeless Management Information System (HMIS) with Salvation Army.

October 5, 2012 Caseworker attended the last training given by the University Of Guam

School Of Social Work Professors on various topics of social work. Certificates of
completion were given.
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October 13, 2012 Acting Program Manager Jacinta Perez attended the Early Childhood
Conference for Parents & Child Care Providers: Supporting Language Development for
All Young Children. Birth to 8 Years. Conference was held at Westin Guam Resort &
Spa.

October 19, 2012 Both Acting Program Manager and Men’s Shelter Manager attended the
Culture & Learning Forum: Enriching and Contextualizing Teaching and Learning in
Pacific Island settings to Improve Achievement. Forum was held at Outrigger Resort
Guam.

October 27, 2012 Five Shelter Workers attended the pesticide training held at CSS main
conference room. Training was conducted by Mr. Benny San Nicolas of ECOLAB.

October 27, 2012 Acting Program Manager attended a conference on the Series 1 Living
with Auto Immune Disease held at the Guam Marriot Resort and Spa.

November 10, 2012 Acting Program Manager participated in the Healthy Mommy.
Healthy Baby outreach sponsored by Department of Public Health and Social Service held
at Micronesia Mall.

November 17. 2012 Six GS]J staff attended the pesticide training given by Mr. Benny San
Nicolas of ECOLAB. Training was held at CSS main conference room.

December 5. 2012 A Shelter Worker attended the Pesticide training held at CSS
conference room. The training was given by Benny San Nicolas of ECOLAB.
Update: All GSJ staff are trained and certified.

December 6, 2012 Acting Program Manager and Men’s Shelter Manager attended the
Department of Public Health Non Communicable Disease meeting held at the Marriot
Hotel in Tumon.

C. SERVICES PROVIDED

Fifty-six (56) cases or one hundred fifteen (115) individuals were provided with four
thousand nine hundred twenty-eight (4928) meals. Eighty-two (82) cases or one hundred
sixty-nine (169) individuals were provided with seven hundred twenty-eight (728)
transportation services. The clients made a total of one thousand five hundred ten (1510)
phone calls.

These transportation services were provided to and from the office/shelter, job sites. job
search, job interviews, Catholic Social Service Office, home search, workshops.
sponsored dinners, Salvation Army, Mayor’s Office, Superior Court. Guam Public
Guardian. DPHSS, GMHA, DMHSA, AHRD, DOE, DISID, GHURA, super markets,

etc.
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Follow ups were made to GHURA. Salvation Army on applications for housing
assistance. Follow ups were made on applications submitted to various employers for
employment via phone calls and transporting clients to the job sites.

D. ACCOMPLISHMENT

Twenty-six (26) cases or eighty-six (86) individuals were able to rent on their own or find
a place with family or friends. Of the twenty-six (26) cases:

Twenty-one (21) cases or seventy-three (73) individuals found a place with family and or
friends.

Two (02) cases or ten (10) individuals were able to rent on their own.
Two (02) cases or two (02) individuals relocated off island.

One (01) case or one (01) individual was approved by Salvation Army Emergency
Solution Grant Program for rental assistance.

E. PROGRAM FUNCTIONS

Main Shelter at 117Catalina Lane, Dededo

Client
A Chamorro couple was housed on October 4. 2012. The female was also pregnant due to
deliver in late October. Both are unemployed. however they receive public benefits.

A 29 year old Caucasian single woman was housed as an emergency for 24 hours on
November 27. 2012. Guam Airport Police referred the individual to GSJ. She had been on
island for a little over a week from New York.

Eviction

A family of three was housed on October 4, 2012. The male individual is employed full time at a
construction company. The family was referred to Salvation Army for possible rental assistance. They
also receive public benefits. During their time at GSJ, problems had arised with the couple constantly
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arguing. On October 24, 2012 during the early morning hours, the staff on duty called the police.

Update: The female individual was evicted on November 7. 2012 for no call no show for more than
two consecutive nights.

A family of seven were housed on October 8, 2012, however were evicted on October | 1,2012 for no
call no show. The family never returned.

A family of three were housed on October 25, 2012, however were evicted on October 29,2012 for
no call no show. The family never returned.

A Chuukese single mother of three on their second term with GSJ was evicted on November 13, 2012
for non compliance of house rules and policy and no call no show for more than two consecutive
nights.

A single Chamorro woman on her second term with GSJ was evicted on November 13, 2012 for no
call no show for more than two consecutive nights.

A single Chamorro female was housed on November 6, 2012 was evicted on December 20, 2012 for
alcohol intoxication.

A Chamorro family of seven was housed on November 13, 2012 was evicted on December 23. 2012
for non compliance to house rules and policy. Prior, the Acting Program Manager spoke to the female
head of household regarding previous incidences of non compliance.

A couple of Caucasian and Chamorro decent was housed on December 24. 2012 was evicted on
December 26, 2012 for two consecutive days no call no show.

Re Housing
Four (04) cases or thirteen (13) individuals reapplied and were housed during the reporting quarter.

Program Needs/Discrepancies
A new washing machine and two new refrigerators were purchased for the reporting quarter. The new
refrigerators are to replace the current ones which are leaking and have problems with temperature.

October 5. 2012 plumbers from Guam Plumbing cleared a clogged pipe that was causing a back up in
the Kitchen sink on the right wing of the building.

October 9. 2012 workers from J.C. Reyes Construction began working on the left wing kitchen
counters and both ADA restrooms.

New and recurring leaks and water bubbles have been spotted in several parts of the facility's
ceilings. This was due to the heavy rains. The building contractor Arvin Builders and GHURA were
contacted regarding the matter and awaiting their response.

Update: October 12, 2012 contractors assessed the damages. October 20, 21 & 27, 2012 contractors
came to work on repairing the roof and ceiling.

October 17, 2012 Tanglao General Contractors assessed the office air conditioning units.
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October 19, 2012 representative for Phoenix Pacific assessed the fire alarm panel.

November 7 & 8, 2012 Tanglao General Contractors assessed and cleaned the office air conditioning
units.

November 16, 2012 Benny San Nicolas and Yuki Tsukahara from ECOLAB installed the dispenser
for the cleaning solutions.

November 23, 2012 Support Service staff assessed the right wing kitchen faucet which is leaking.
Update: On December 3, 2012 the kitchen faucet was replaced.

Men’s Shelter at 119 Chapel Road, Barrigada

Client

A 51 year old Pohnpeian male is on his second term with GSJ. He does not receive food
stamps therefore he is under GSJ meals program. He has been actively searching for
employment. With the assistance of the Men’s Shelter Manager, he was hired as a gas
attendant for SHELL in early October. Currently he is saving his wages and searching for a
place to rent. The individual moved out on December 15, 2012.

Eviction
A single 60 year old Caucasian male on his third term with GSJ was evicted on November
10, 2012 for alcohol. This individual had been evicted prior for alcohol intoxication.

A single 46 year old Chamorro male on his second term with GSJ was evicted on November
16. 2012 for no call no show for more than two consecutive nights.

A single 25 year old Chamorro male on his second term with GSJ was evicted on November
18, 2012 for belligerent attitude toward the staff. This individual had been warned of prior
incidences.

A single 22 year old Chamorro male, also a DMHSA client, was evicted on November 29,
2012 for belligerent attitude toward the staff. This individual had been warned of prior

incidences.

A single Filipino male was housed on November 20, 2012 was evicted on December 12,
2012 for consecutive two days no call no show.

A single Black male was housed on November 6, 2012 was evicted on December 10. 2012
for threatening another client.

A single Chamorro male was housed on November 15, 2012 was evicted on December 13,
2012 for two consecutive days no call no show.
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Re Housing
Ten (10) cases or ten (10) individuals reapplied and were housed during the reporting
quarter.

Program Needs/Discrepancies
October 6, 2012 Guam Plumbing repaired the broken water line after the meter connection.

Fire exit signs and smoke detectors need to be installed by Support Service Division staff. Guam Fire
Department will conduct an inspection when installation is complete. This is currently pending for the
reporting quarter.

November 17,2012 Benny San Nicolas and Yuki Tsukahara from ECOLAB installed the dispenser
for the cleaning solutions.

Screen doors in the front and back of the home needs replacement. Support Service was informed of
the matter and is currently pending.

December 17, 2012 the circuit breaker that provides power to the office in the home went down.
Support Service was informed and waiting for their response.

Company Van

Transportation service has been difficult for both shelters. The 2012 Dodge Caravan is wheel
chair assessable, however, can only hold four non wheel chair passengers. The van is being
utilized by both shelters. A van for the usage of the Men’s Shelter is pending Executive
Director’s approval.

Update: November 28, 2012 Acting Program Manager and Men’s Shelter Manager picked up
a 2013 leased Nissan Quest van from Nissan Corp.

F. DONATION
These are the donors for this reporting month. Some of the listed donated items are being
given out to the clients and some are being kept for further use of new incoming clients.
e Anonymous donor donated a box of used miscellaneous clothing.
e Chris Leedelrio donated fresh pineapples and bell peppers.
e Santa Barbara Church donated toilet paper, tooth pastes. tooth brushes and assorted
canned goods.
e CoraB. Muna/David A. Muna donated fresh bananas.
e Babylonia Middle Eastern Restaurant donated 2 cases of lettuce.
e David Muna donated fresh bananas.
e November 7, 2012 Acting Program Manager received a check for $500 from
Indwelling Ministries.
¢ Briana Tuininga donated used miscellaneous clothing, DVD movies, blankets.
comforters, pillows, basket, wireless router, roller blades and glasses.
e November 16,2012 Acting Program Manager and Men’s Shelter Manager received
a check for $250 and fifty toy cars from IP&E Holdings., LLC.
e Lutheran Church of Guam donated used miscellaneous sheets and towels.
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e Edward Cruz, Sun Drop Company, donated 21 cubic yards of top soil.

o Andersen Middle School National Honor Society members donated a variety of
canned and dried goods, a frozen ham and two frozen turkeys.

e Agnes Quitugua donated used miscellaneous clothing.

e Father Mike Crisostomo from Immaculate Heart of Mary Catholic Church donated
variety of canned goods, cereals, and instant soup.

e Father Jonathan Alvarez from Our Lady of Lourdes Catholic Church donated a
variety of canned goods.

e Acting Program Manager received a check for $200 from Guamerica Lions Club.

e Santa Rita Senior Citizen Center donated 10 baskets of canned goods.

o Santa Barbara Church Fiesta Committee donated two trays each of cooked red rice,
fried chicken and pancit.

e Anthony & Erica Matthews donated miscellaneous dresses, socks, shorts and shirts.

e Daniel & Angela Onishi donated miscellaneous girls clothing.

e Robert Williams donated miscellaneous clothing, purses and shoes.

e Okkodo High School Parenting Class donated forty-three (51bs) bags of rice and six
(51bs) bags of flour.

e Anonymous donor donated assorted canned and dried goods, dried beans and sacks
of rice.

e David A. Muna donated fresh bananas.

e Erika Fragoso & Chris Wagner donated miscellaneous clothing, shoes and

Christopher Dela Cruz donated miscellaneous toys for GSJ children.

Mr. & Mrs. David F. Muna donated two frozen hams.

Mrs. de Guzman and Mrs. Reoganis teachers at George Washington High School

along with their 10" grade students donated fifteen Christmas gifts to GSJ children.

e Lillian L. Reyes donated miscellaneous clothing, bags. comforters, sheets and
pillows.

G. CLIENT PROFILE

Case # 101324

A 63 year old Military Veteran was housed on October 8, 2012. He had been on Guam for
two days staying at a motel in Tamuning. The individual came from the Philippines with no
prior living arrangements and no family on island. He receives Social Security, has a pension
from the military and was under GSJ meals program. Veteran Affairs Office was informed of
client’s status and a representative came down to meet with him. He was also referred to
Case Management for additional services. However, on October 18, 2012 he departed Guam
and returned to the Philippines.

Case # 111309

A single Korean woman was housed on November 9, 2012. She had been evicted by her
friend. The individual is currently employed part time at a restaurant in Tumon and receives
food stamps and Medicaid. While at GSJ, she was referred to Salvation Army for housing
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assistance. They informed her that she will be assisted with 3 months of rent under the
Emergency Solutions Grant Homelessness Prevention and Rapid Re-Housing Program. She
has been diligently following up with her GHURA housing applications and submitting the
required documents. Currently, she is looking for a place to rent.

Case # 101328

A 62 year old single Chamorro female was housed on October 18, 2012. She is employed
with Departiment of Labor Senior Citizen Employment Program (SCEP) and is detailed at
Guam Energy Office. She receives public assistance. She had been homeless for several
months. While at GSJ, she was referred to Salvation Army Emergency Solutions Grant
Program for housing assistance. She was approved for assistance in November and began
searching for a place to rent. On December 16, 2012 the individual moved into her own
apartment in Tamuning.

L
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Page No. 1 CATHOLTIZC S OCIA AL S ERVICE

01/10/13 HOMELESS PROJECT - GUMA SAN JOSE II
POPULATION ACTIVITY SUMMARY FOR
OCTOBER 2012
TOTAL NUMBER OF SHELTERED CASES:
ADULT MALE............... 56 CHILDREN MALE............. 36
ADULT FEMALE............. 45 CHILDREN FEMALE........... 40
TOTAL RBY ETHNICITY: COUNT RE-ENTEREES COUNT RE-ENTEREES
AFRICAN (AFR)......... 1 0 IRISH (IRI).......... 0 0
ALASKAN (AKN)......... 0 0 ITALIAN (ITA)........ 0 0
AMERICAN INDIAN (AMI). 0 0 JAPANESE (JAP) ....... 1 1
ASIAN (ASI)........... 0 0 KOREAN (KOR) ......... 4 1
BELGIAN (BEL)......... 0 0 KOSRAEAN (KOS) ....... 0 0
BLACK (BLK) ........... 0 0 LATIN AMERICAN (LAT). 0 0
BRITISH (BRI)......... 0 0 MARSHALLESE (MAR).... 0 0
CAROLINIAN (CAR)...... 2 0 OKINAWAN (OKI)....... 0 0
CAUCASIAN (CAU) ....... 7 2 PALAUAN (PAU) ........ 7 0
CHAMORRO (CHA) ........ 50 9 POHNPEIAN (PON)...... 12 1
CHINESE (CHI)......... 0 0 PUERTO RICAN (PUR) ... 0 0
CHUKESE (CHU) ......... 84 12 SAMOAN (SAM) ......... 0 0
FILIPINO (FIL)........ 8 0 SYRIAN (SYR) ......... 0 0
FRENCH (FRA).......... 0 0 UKRANIAN (UKR)....... 0 0
GERMAN (GER) .......... 0 0 VIETNAMESE (VIT)..... 0 0
HAWAIIAN (HAW)........ 0 0 YAPESE (YAP)......... 0 0
HISPANIC (HIS)........ 0 0
UNKNOWN. ............. 1 0
TOTAL BY MARITAL STATUS:
SINGLE (S) v e i e 35
MARRIED (M) oo 10 TOTAL RE-ENTEREES: 26
DIVORCED 0 5
SEPARATED (P) ... .. 5
COMMON LAW (C)...... ... 16
WIDOWED (W) oo e i e 0
OTHER (O) e i i 0
SITUATION AT TIME OF APPLICATION:
EVICTED (DOMESTIC/PERSONAL/FINANCIAL REASONS) ......... 32
NEW ARRIVAL IMMIGRANTS. . . .. ittt e et e et ae 0
ELDERLY/DISABLED ADULTS NOT WANTED BY FAMILY.......... 0
TEMPORARILY RESIDING WITH FRIENDS/FAMILY.............. 27
IN TRANSIT WITH NO LIVING ACCOMODATIONS............... 1
FAMILIES WITH CHILDREN. .. ...ttt it ieiietiieeen 20
OTHER (NO PLACE TO STAY, STRANDED, ABANDONED, ETC.)... 30




